
Family Promise
 Without a home, children are deprived of  one of  

the most basic resources required for health 
development. 1 out every 4 homeless people is a 
child.

 Through Family Promise many Americans are 
assisting homeless people and working with them 
toward permanent solutions



What Volunteers Do
 Provide homeless families with shelter, safety and 

sustenance in a spirit of,

WARMTH, HOSPITALITY and RESPECT
Houses of  worship become HOMES.
Families are treated as GUESTS. 
Individuals are accepted as they are. 
Guests are able to maintain their DIGNITY.



Hosting Opportunities 1
 1. Dinner Preparers: 1-2-3- volunteers. Before 6:30pm
 2. Dinner and Evening Hosts: 2/4 volunteers 6:30-8:30pm
May be part of  dinner prep team, or may arrive to eat with guests. 
Roles:- to socialize; welcome; assist with children’s and/or parents’ 
needs.(Should not exceed  4 eating dinner. Overwhelming for guests
3. Overnight Hosts: 2 volunteers. 8:30pm -7:00am
Spend night at host congregation(in own private accommodation). May 
spend time with guests/help older kids with homework but are mainly  
there in case of  emergencies, which are rare. Wake guests at 6:00am



Hosting Opportunities 2
 Breakfast Preparers for Saturday morning
(weekday breakfast prep will be simple, breakfast bars;  
juice boxes etc. Saturday morning breakfast: French 
toast or pancakes etc. )

 Set up & Take down 
 Laundry
 Day Center



Tips about Meals
Handouts available: Please take copies

Each evening guests make bag lunches using 
cold cuts, peanut butter & jelly & other 
traditional lunch items. Dottie Detwiler & 
Nancy Matthews are providing the lunch 
ingredients. Dinner leftovers may also be 
offered as choice for lunch



Housekeeping: Guests’ Shared Chores 
 After dinner cleanup: clearing tables; washing dishes
 Vacuuming or sweeping hospitality rooms
 Picking up toys before bedtime
 After breakfast clean up
 Cleaning & checking bathrooms morning & evening.
 Sunday mornings: Guests should strip & fold beds; 

organize clothes & other belongings to prepare for move 
to next church.

 A sign up chart for chores will be available for guests, & 
will be discussed during the welcome on Sunday night, 
along with sign in pages etc. 



Recreational Events & Activities

 Bear in mind, school children have homework to do, 
and adults are often tired & want to relax. Monday 
through Friday activities should be low key so guests 
can attend to their responsibilities & still have time 
to rest & relax. 

 Visiting a playground; taking a walk is fine after 
dinner on summery evenings



Donations for individual guests
 Generally should not be made until a guest has 

found a permanent home.
 Important not to show preference for any one guest 

over another.
 Financial gifts should be made only through affiliate 

(HQ)  director



Medications
 First Aid kit will be available.
 Hosts must NOT recommend medications. Guests 

must make own decisions.
 If  there is an injury or any need for volunteer or 

guest to be in contact with blood or other bodily 
fluid, protective gloves must be worn. A supply will 
be in the first aid kit. Soiled areas to be cleaned with 
a bleach solution.



Medical Emergencies
 Phone 911
 A host should accompany injured or sick guest to 

hospital. If  not enough hosts contact primary 
coordinator to accompany guest or meet him or her 
at hospital. 

 Report emergency to primary coordinator and 
affiliate director asap.

 Accompanying volunteer please report back on 
guest’s medical status & arrangements.



Parenting
 Guests are responsible for care of  own children 

while in program.
 Hosts should intervene only if  child’s behavior is at 

risk of  injuring others, or destructive to 
congregation’s property.  Whenever possible ask 
parent’s permission and aid before addressing the 
child

 Child abuse is also a serious exception & must be 
reported immediately to affiliate director. 



Entertaining the Kids
 Many congregations report this is the most 

rewarding way to help the parents.
 Parents can be given a break within the same room. 

For example in Wesley Hall, the parent could have a 
little time  quietly paying bills, while volunteers play a 
board game or read to children in another part of  
the room. But if  going downstairs, say, to play table-
tennis, parents should come downstairs too.



Exceptional cases. Very rare
 No volunteer or guest should ever be subjected to 

verbal or physical abuse.
 Such behavior must be immediately reported to 

affiliate director.
 If  necessary, police should be summoned to escort 

inappropriate individual off  premises.



More Strict Rules
 All guest know the rules and have been trained 

about their importance before arriving to the 
congregation.

 No smoking is permitted indoors. A designated area 
outside the kitchen door will be available for 
smoking. Smokers will be asked to use the black 
chimney/cigarette trash device.

 Alcohol/drugs strictly prohibited. Any suspicion 
must be reported to affiliate director.



Spiritual Nurturing
 Though volunteering may be an expression of  faith, 

it should also be a personal one.

 Discussing personal beliefs with guests is 
inappropriate, unless the guest very clearly & 
unambiguously opens the subject.



Confidentiality
 All info. about or gained from guests is considered 

privileged. 
 Sharing info about a guest with any outside source 

without SPECIFIC PERMISSION of  the guest is 
inappropriate & unacceptable. 

 Even when talking in strictest confidence with 
family & friends about the visitors, please avoid 
using names & other identifying details.  



How can we, as volunteers, help?
We cannot solve all the guests’ problems but 

we can be kind
 We can be empathetic, seeing the newcomers as 

our welcome guests; treating them as we would 
hope to be treated

We can offer respect
We can refrain from asking any questions, 

respecting our guests’ privacy & dignity.



People in Crisis 1
 Our guests are going through a very hard time. 
 They are without doubt fearful, worried, perhaps 

ashamed and humiliated. 
 They may feel helpless and frustrated.
 We as hosts need to recognize & be sensitive to such 

feelings, even when we might be dealing with an 
apparent lack of  appreciation.

 Often our guests might feel thankful, but are unable 
to express that  feeling for the time being.



People in Crisis 2
Kindness must be our principle way of  

communicating, replacing other feelings such as 
criticism or judgement.

 We may encounter different values and lifestyles. 
Our task is to forget these differences and focus on 
treating our guests with trust, respect & the 
utmost courtesy. 



People in Crisis 3
 Practice good listening:

 Don’t assume others share our ideas
 Listen more than talk
 Don’t express an opinion on everything that’s said
 Use the technique of  repeating back more or less 

what’s been said to you. This indicates you’ve been 
listening. That’s a sign of  respect.



People in Crisis 4
Focus on a guest’s strengths

 Words of  encouragement & praise help the visitor 
feel stronger, more able to solve their problems



Helping People in Crisis by 
Recognizing our Limitations

The role of  the volunteer is not to 
solve but to serve

Our greatest contribution is the 
kindness we offer.



Family Promise Hospitality Code
Please ask the NUMC coordinator



Three things in human life are important: the 
first is to be kind; the second is to be kind; and 
the third is to be kind. 
― Henry James
Do your little bit of  good where you are; it's 
those little bits of  good put together that 
overwhelm the world. 
― Desmond Tutu
My religion is very simple. My religion is 
kindness. 
― Dalai Lama XIV
For it is in giving that we receive.
― Francis of  Assisi
Therefore, as God's chosen people, holy and 
dearly loved, clothe yourselves with compassion, 
kindness, humility, gentleness and patience
― Colossians 3:12



Sources
 The information in this slide show comes from 

Family Promise: The Guide for Volunteer Hosts
 The quotes are from various other sources.


